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Umoja CRM and MIS Data

in (each Coordinator will use their log-in
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‘are entered when they complete the Student Interest Form and/or
ﬁ Migation on the Umoja website. Students can also be entered

mfo the Umoja online database or can be uploaded using the import
unction in the CRM.
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v%ﬁﬂents can be counted based upon the Umoja Student Definition in the MOU.
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- Current and continuing students in addition to those who are actively part of the

o

- community, but not taking Umoja classes can be included in the headcount.

z
o
z

o
o
A

Data can be accessed and input at anytime. Data should be submitted w/n 30
days of the end of the previous semester.

Can capture Umoja touches (individual participants in Umoja events/ activities).

Headcount of Umoja students.
Event sign-in sheets

Touches

Student contact info

Student applications
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https://datamart.cccco.edu/datamart.aspx
https://umojacommunity.org/user/login

Logging in

As an Umoja Coordinator you have
your own log-in information. If you are
a new Coordinator or have not
accessed the CRM yet’ ContaCt the TRANSFORMING, ENRICHING AND ADVANCING
Umoja office for log-in information. '

' 7;;;. 3 LIVES OF STUDENTS
45 ‘ I
You can access your CRM page from the ) m "

. 2 Umoja (A Kiswahili word meaning unity) is a community and critical resource dedicated to enhanging the cultural and educational experienc
U m OJ a ho me page at . American and other students.

TRANSFER READINESS
CAREER PREPARATION

https://umojacommunity.org

UPCOMING EVENTS WHAT'S GOING ON

Select your college from the drop-
down menu and enter your
information.

umeojor

community

~fferent college?



https://umojacommunity.org/

CRM Home Page

What to look for:

B & | @ UmojaCRMHome|Ala X | +

Your college
name in Search | Contacts | Events Commaton Reports | Quick Links

domain bar ¢ . S
mojo:

Community WHO WE ARE OUR PROGRAMS DONATE TO UMOJA RESEARCH AND PUBLICATIONS

Umoja CRM Home

Search bar
that Can be # Configure Your Dashboard
used for ]n]t]al Welcome to your Home Dashboard

Sea rc h fo r Your dashboard provides a one-screen view of the data that's most important to you. Graphical or tabular data is pulled from the reports you select, and is
displayed in 'dashlets’ (sections of the dashboard). @

students and
applications

&4 Leave a Message



Finding Contacts
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Finding Contacts list

Click your cursor into the
search box and press enter
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<3| @ UmcjaCRM Home [Ala X | +
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Contacts ~ Q

8 https://alameda.umojacommunity.org/civicrm?reset=1

Search | Contacts | Events | Communication | Reports | Quick Links

[ ]
mejo
community

HOME WHO WE AH

Umoja CRM Home

# Configure Your Dashboard

Welcome to your Home Dashboard

Your dashboard provides a one-screen view of the data that's most imp
displayed in 'dashlets’ (sections of the dashboard). @

Move cursor over the Search tab and click on
Find Contacts from the drop-down menu.

Once the search box appears, click Search.
< 0 Find Contacts | Alamed: X | 4=\

meda.umejacommunity.org/civic

Contact: | Events | Communication | Reports | Quick Links

OR

Get b Taeh

California

(7B Hist

Follow Us

Contact Us

Contact Us



Contact List

m Search | Contacts | Events | Communication | Reports | Quick Links

mojar

community

Find Contacts

This is how your list of
contacts will appear.

This is a list of all of the
contacts in your database.

You can filter your search,
view and edit entries and print
lists from this page.




Advanced Search

HOME  WHO WE ARE OUR PROGRAMS DONATETO UMOJA  RESEARCH AND PUBLICATIONS

You can Edit your Search Criteria and
filter searches.

You can search individuals or by
criteria such as “Contact Source” (e.g.
Interest Form)

Later trainings will show how to create —
groups and tags that can also be used s
to search and organize data. iz - puee

Phone Location Phone Type

preferred Communication Method

[ €mail on Hold

Job Title Preferre

Student ID @ ™
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Cleaning up your data

|dentify duplicate or “dummy” profiles and
FliElEeEEs click “View” to progress to the next screen in
order to delete. You can click “Edit” to add or
change information.

8 info@umojacommunity.biz

This page allows you to view, edit and delete
the contact among other actions.




